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Dear Scientist.

We are delighted to invite you to the 6th International Recreation and Sports Management Congress to be held in
Antalya on 10-13 April 2025. Under the theme of “Recreation Improves, Management Strengthens” , we will explore
the latest developments in the field of recreation and sports management, discuss innovative projects and have the
opportunity to share visionary ideas for the future.

Our congress aims to create opportunities for knowledge sharing and collaboration for scientists and industry
professionals by offering a rich content full of invited speakers, panel sessions and special events. Our congress, which
will be held with the participation of national and international stakeholders, aims to be an important platform for developing
creative solutions for the future and establishing strong collaborations.

We look forward to you coming together to share your knowledge and experiences at this meaningful event, and we are
very excited to meet you in Antalya.

Best regards,

On behalf of the Organizing Committee of the 6th International Congress on Recreation and Sport Management

Dr. Bulent Giirbiiz
President of Congress and Recreation Studies and Research Association
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Girig Amag:

Yapay zeka (YZ), kiresel dlgekte hizla yayginlasarak birgok sektérde kokli degisimlere yol agmakta ve hem profesyonel hem de
kisisel yasamin ayrilmaz bir parcasi haline gelmektedir. Bu donusiimden en ¢ok etkilenen alanlardan biri de seyahat sektéradir. YZ
teknolojilerindeki ilerlemeler, turizm destinasyonlari ve konaklama igletmeleri icin hizmetlerini tanitma, misteri deneyimlerini
gelistirme ve seyahat aliskanliklarini ydnlendirme agisindan énemli firsatlar sunmaktadir (Tussyadiah & Miller, 2019). Bu cergevede,
seyahat oneri sistemleri (Borras ve digerleri, 2014), hizmet robotlari (Hou ve digerleri, 2021; Tuomi ve digerleri, 2021) ve otonom
sistemler (Tussyadiah ve digerleri, 2020) gibi YZ tabanli ¢dzimler, sektérde giderek daha fazla yer edinmektedir. Bu teknolojiler
icinde yapay zekéa destekli asistanlar, seyahat endustrisindeki en dikkat ¢ekici uygulamalardan biri olarak éne ¢ikmaktadi

Yoéntem:

Arastirma kapsaminda daha kozmopolit bir 6rneklem olusturabilmek amaciyla, arastirmanin evreni niifus bakimindan yogun ve cesitli
demografik gruplarl barindiran Eskigehir, Ankara ve Istanbul illerinde yagayan 334 bireyden olusturulmustur. Veri toplama araci
olarak iki bélimden olusan bir anket formu kullanilmistir. Anketin ilk boéliminde, Ling ve diderleri (2023) tarafindan gelistirilen
“Seyahat icin Yapay Zekali Asistanlarin Algilanan Zekasi Olgegi” yer almaktadir. Olgek, Konusma Zekasi, Bilgi Kalitesi ve
Antropomorfizm olmak Uzere U¢ boyuttan olusmakta ve toplam 19 madde icermektedir. Yapilan analizler sonucunda 6lgegin KMO
degeri 0.971 olarak belirlenmig, bu da érneklem yeterliliginin olduk¢a yiksek oldugunu gostermektedir. Arastirmadan elde edilen
verilerin analizi SPSS 26 ve AMOS 21 paket programlar kullanilarak gergeklestiriimistir. Verilerin degerlendiriimesinde, katihmci
profillerine yoénelik yuzde (%) ve frekans analizleri yapilmig, 6lgegin guvenilirligini belirlemek igcin Cronbach alfa katsayisi
hesaplanmistir. Ayrica, 6lgegin dilimize uyumunu ve yapisal gegerliligini incelemek amaciyla Dogrulayici Faktér Analizi (DFA)
uygulanmustir.

Bulgular:

Dogrulayici faktor analizi (DFA) sonucunda, olusturulan modelde uyum iyiligi degerleri incelendiginde x2/sd: 3,211 RMSEA: ,073 CFI:
,662 GFI: ,902 IFI: ,967 olarak bulunmustur. Bu degerlerin literatiirde kabul edilen sinirlara ¢ok yakin oldugu goérulmektedir.
Modifikasyon indeksleri incelendidinde birgok degerlin kabul edilebilir uyum degerine sahip oldugu goérilmektedir fakat daha iyi uyum
saglanmasi agisindan e5 ve e6 maddeleri arasinda bir modifikasyon yapilimigtir. Olgek boyutlarinin ve élgek genelinin Cronbach Alfa
degderleri yer almaktadir.6 maddeden olusan Konusma Zekasi boyutunun 0,942, 9 maddeden olusan Bilgi Kalitesi boyutunun 0,944
ve 4 maddeden olusan Antropomorfizm boyutunun 0,896 degerinde oldugu gortimektedir. Boyutlarin yani sira élgegin bitlinsel
olarak hesaplanan Cronbach Alfa degeri de 0,971'dir

Sonug:

Uyarlama surecinde 6nce dilsel esdegerlik saglanmis, kapsam gecerliligi hesaplanmis ve yapi gecerligi analizleri gergeklestirilmigtir.
Gecerlik kapsaminda gegerlilik-glivenilirlik ve dogrulayici faktor analizleri kullanilmis, guvenirlik icin ise i¢ tutarliik glvenirliginden
faydalanilarak siire¢ tamamlanmistir. Yapilan analizler sonucunda faktor yiklerinin sinirlari ve 6ngériilen uyum indeksleri dikkate
alindidinda genel hatlari ile yapisal érintiinin ve élgim modelinin kabul edilebilir dizeyde uyum verdigi, élgedin Turkcge ve orijinal
faktor yapisinin uyustugu gérillmektedir. Olgegin Cronbach Alpha degeri 0,971 olarak hesaplanmis ve bu deger orijinal degerden
(0,879) daha yiiksek gikmistir. Olgek sorulari birbiri ile tutarli olmasi i¢ tutarlilik anlamindaki giivenirligi géstermekte ve dlgegin bu
kosulu sagladigi goérulmektedir. Kisacasi, gegerlilik ve glivenirlik analizleri neticesinde ortaya ¢i

Anahtar Kelimeler: YAPAY ZEKA - SEYAHAT - GEGERLIK VE GUVENIRLIK
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VALIDITY AND RELIABILITY STUDY OF THE PERCEIVED INTELLIGENCE SCALE OF ARTIFICIAL INTELLIGENCE
ASSISTANTS FOR TRAVEL IN TURKISH

Introduction and Aim:

Artificial intelligence (Al) is rapidly spreading on a global scale, causing radical changes in many sectors and becoming an integral
part of both professional and personal life. One of the areas most affected by this transformation is the travel sector. Advances in Al
technologies offer significant opportunities for tourism destinations and accommodation businesses to promote their services,
improve customer experiences and direct travel habits (Tussyadiah & Miller, 2019). In this context, Al-based solutions such as travel
recommendation systems (Borras et al., 2014), service robots (Hou et al., 2021; Tuomi et al., 2021) and autonomous systems
(Tussyadiah et al., 2020) are increasingly gaining ground in the sector. Among these technologies, Al-supported assistants stand out
as one of the most striking applications in the travel industry. Examining these systems, which are widely and act

Method:

In order to create a more cosmopolitan sample within the scope of the research, the universe of the research was formed by 334
individuals living in the provinces of Eskisehir, Ankara and Istanbul, which are densely populated and contain various demographic
groups. A two-part survey form was used as the data collection tool. The first part of the survey included the “Perceived Intelligence
of Artificially Intelligent Assistants for Travel Scale” developed by Ling et al. (2023). The scale consists of three dimensions:
Conversational Intelligence, Information Quality and Anthropomorphism, and contains a total of 19 items. As a result of the analyzes,
the KMO value of the scale was determined as 0.971, which shows that the sample adequacy is quite high. The analysis of the data
obtained from the research was carried out using SPSS 26 and AMOS 21 package programs. In the evaluation of the data, percentage
(%) and frequency analyzes were made for the participant profiles, and Cronbach's alpha coefficient was calculated to determine the
reliability of the scale. Additionally, Confirmatory Factor Analysis (CFA) was applied to examine the scale's compatibility with our
language and its str

Findings:

As a result of confirmatory factor analysis (CFA), when the goodness of fit values in the created model were examined, it was found
as x2/sd: 3.211 RMSEA: .073 CFI: .662 GFI: .902 IFI: .967. It is seen that these values are very close to the limits accepted in the
literature. When the modification indices are examined, it is seen that many values have acceptable fit values, but a modification was
made between items e5 and e6 in order to provide better fit. Cronbach Alpha values of the scale dimensions and the overall scale
are included. It is seen that the Conversational Intelligence dimension consisting of 6 items is 0.942, the Information Quality dimension
consisting of 9 items is 0.944 and the Anthropomorphism dimension consisting of 4 items is 0.896. In addition to the dimensions, the
Cronbach Alpha value calculated as a whole for the scale is 0.971.

Conclusion:

In the adaptation process, firstly linguistic equivalence was provided, content validity was calculated and structural validity analyses
were performed. Validity-reliability and confirmatory factor analyses were used within the scope of validity, and for reliability, the
process was completed by using internal consistency reliability. As a result of the analyses performed, when the limits of factor
loadings and predicted fit indices are taken into consideration, it is seen that the structural pattern and measurement model provide
an acceptable level of fit in general terms, and the Turkish and original factor structure of the scale match. The Cronbach Alpha value
of the scale was calculated as 0.971 and this value was higher than the original value (0.879). The fact that the scale questions are
consistent with each other shows reliability in terms of internal consistency and it is seen t

Keywords: ARTIFICIAL INTELLIGENCE - TRAVEL - VALIDITY AND RELIABILITY
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