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OZET

Bu ¢alismada, bireylerin sosyal goriinlimlerinden memnuniyet diizeylerini belirlemek amaciyla
Mersivan Sosyal Goriiniis Memnuniyeti Olgegi nin Tiirk kiiltiiriinde gecerlik ve giivenirliginin
yapilmas1 amaglanmustir. Olgegin gelistirilme siireci kapsam gegerligi, yap: gegerligi, benzesim
ve ayrisim gegerligi, glivenirlik ¢alismalart ve elde edilen yapinin dogrulanmasi asamalarindan
olusmustur. Literatiir taramasi ve bireysel goriismeler sonucunda olusturulan 22 maddelik
havuz, uzman goriisii ve kapsam gecerligi analizleri sonrasinda 20 maddeye indirilmistir.
Arastirmanin verileri, Google Forms uygulamasi araciligiyla hazirlanan bir linkin sosyal medya
ve ¢evrim i¢i platformlar {izerinden paylasilmasiyla toplanmistir. Veri toplama agamasi sonucu

661 kisiye (AFA i¢in 353 ve DFA i¢in 308) ulagilmistir.

Analizler sonucunda 2 faktor ve 10 maddeden olusan bir yapi elde edilmistir. Olgegin agikladig
toplam varyans %68.8°dir ve dlgek genelinde hesaplanan Cronbach a giivenirlik katsayisi
90’dir. “Memnuniyetsizlik” faktorii, 1-5. maddeleri kapsamaktadir. Bu faktor, bireylerin
gorliniislerine yonelik eksiklik hislerini ve degistirme arzularini yansitmaktadir. Faktoriin
acikladig1 varyans orani %53,2, Cronbach’s a giivenirlik katsayisi ise .90’dir. “Memnuniyet”
faktorli, 6-10. maddeleri icermektedir. Bu faktor, bireylerin fiziksel goriiniimlerine iliskin
olumlu duygularin1 ve 6zgiivenlerini 6n plana ¢ikarmaktadir. Faktoriin acikladig1 varyans orant

%15,6, Cronbach’s a giivenirlik katsayisi ise .87°dir.

Olgek 5°1i Likert tipte (1= Hi¢ Katilmiyorum, 5= Tamamen Katiliyorum) bir dlgektir. Olgekte

“Memnuniyetsizlik” faktorii ters puanlanmaktadir. Maddelerin toplam puani, 6lgek toplam
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puanini olusturmaktadir ve bu puan 10 ile 50 arasinda degismektedir. Hesaplanan ham puanin

10-100 araliginda standardize edilmesi zorunludur.
Anahtar Kelimeler: Sosyal goriiniis, memnuniyet, gegerlik, giivenirlik

DEVELOPMENT AND PSYCHOMETRIC EVALUATION OF THE MERSIVAN
SOCIAL APPEARANCE SATISFACTION SCALE

In this study, the aim was to develop and examine the validity and reliability of the Mersivan
Social Appearance Satisfaction Scale within the context of Turkish culture in order to assess
individuals’ satisfaction with their social appearance. The scale development process consisted
of several stages: content validity, construct validity, convergent and discriminant validity,

reliability analysis, and confirmation of the resulting factor structure.

An initial item pool of 22 statements was generated based on a comprehensive literature review
and individual interviews. Following expert evaluations and content validity analyses, the item
pool was reduced to 20 items. The data for the study were collected using a Google Forms
survey link that was disseminated through social media and online platforms. A total of 661
individuals participated in the study (353 for the Exploratory Factor Analysis [EFA] and 308
for the Confirmatory Factor Analysis [CFA]).

As a result of the analyses, a two-factor structure comprising 10 items was established. The
total variance explained by the scale was 68.8%, and the overall Cronbach’s alpha reliability
coefficient was calculated as .90. The first factor, Dissatisfaction, comprises items 1 through 5.
This factor reflects individuals’ perceived inadequacies regarding their appearance and their
desire to change it. This factor alone explained 53.2% of the total variance, with a Cronbach’s
alpha of .90. The second factor, Satisfaction, includes items 6 through 10 and highlights
individuals’ positive feelings and self-confidence about their physical appearance. This factor

accounted for 15.6% of the total variance and had a Cronbach’s alpha of .87.

The scale is a 5-point Likert-type instrument (1 = Strongly Disagree, 5 = Strongly Agree). Items
under the Dissatisfaction factor are reverse-coded. The total score is calculated by summing all
item scores, resulting in a raw score ranging from 10 to 50. The raw score must be standardized

to a range of 0 to 100 for interpretive purposes.
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