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P~~~chulugrcnl Repurts, 2008, 103. 917-920. C Psychological Reports 2008 

ISITIAL RELIABILITY OF X TURKISH VERSION 
OF THE DYADIC TRUST SCALE ' 

LIURAT HXSCER ROBERT E LARZELERE DAVID NTITE 

ScLx~ol of Hotei nizd Rrs/aiiriii~/ Depn~.tiiieizt o i  Huiwaiz School o f  Hot?! nild Restauratit 
ild~rrziiriti-ntrc~iy Det.c~!opvzt~i!t air(? Fni>,!li, Scrrizci~ zli/inli~ztti./itroi.. 

Sli;irii7(7i? .-The Dyadic Trust Scale. p re ;~o~~s l !  adapted for a ranfe of applica~ 
tions in organizational research. \\'IS tra~islated into Turkish in rhis studv and evalu- 
ated with a sample ot' 11; scrvicc employees ibc) men and 48 n.omeni, nhose mean 
age mas 21.5 yr. iCD= 1.8). The internal consistency of the Turkish X'ersion \ras esri- 
mated ni th a Cronbach alpha of .9O. Test-retest reliability xvas .8S. Both principal 
component anal>-sis and confirmatory factor analysis supported the prior ~in~dirnen-  
sional structure of the eight items. T h a e  findlnps indicate thar the Turkish version 
pro\ides J rrlidble assessment of interpersonal trust in a service environment. 

Trust is defined as a person's belief in the integrity of another individ- 
ual (Larzelere & Huston, 1980). It is also considered a phenomenon contrib- 
uting to the strength of interpersonal, intraorganizational. and interorganiza- 
tional relationships in general (S\lensson, 2006). The Dyadic Trust Scale was 
originally designed by Larzelere and Huston i 1980) to examine interpersonal 
trust between partners in close relationships, but the items are generic to re- 
lationships with a specific other partner in a wide range of relationships, in- 
cluding relationships in organizations. 

The Dyadic Trust Scale has been cited in over 50 journal articles in the 
areas of business or management. Trust has been reported to be a crucial fac- 
tor in successful nlanagement ie.g., Cunningham & hlacGregor. 2000) and 
relationships among cooperating organizations ihlorgan & Hunt ,  1994). Al- 
though originally conceptualized as a 2-dimensional scale. most factor analy- 
ses of the Dyadic Trust Scale hare yielded a single factor (e.g., Larzelere & 
Huston, 1980: Fynes, De  Burca & hlangan, 2008). 

The Dyadic Trust Scale has been used to measure trust in a sample of 
customers (Fynes, e l  al., 20081, companies ihlorgan & Hunt ,  1994). and su- 
pervisors ( k n g e r  & Boss, 2000). I t  has consistently shown good reliability 
and validity in these organizational applications, e.g.. a mean coefficient al- 
pha of .95 for 7 -  and 8-itern versions and .82 for a 4-item version in the 
abo\,e three studies. As examples of validity. scores on the scale provided 
one of t\~'o key mediators of the Commitment-Trust XIodel of relationships 
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in marketing ihlorgan & Hunt ,  19941. X previous stud! of trust in hospital 
supervisors indicated trust \\.as associated with less asserti\yeness and less up- 
ward appeal, although scores u-ere not correlated as hypothesized \\.ith three 
other variables ihnger  8i Boss. 20001. Given the wide use of the Dyadic 
Trust Scale in organizational research, the present purposes \\.ere to translate 
the Dyadic Trust Scale into Turkish and to exanline the factor structure, 
test-retest reliability, and internal consistency. 

The sample included 117 sen~ice employees. 69 men and 48 women 
from several large hotels in Kusadasi. Turke!-. An initial meeting with the 
participating employees u7as conducted to explain the purpose of the study. 
After the meeting, surveys were distributed to participants. The mean age of 
respondents \vas 2 1.5 yr. (SD = 1.81, ranging from 18 to 28 !ears. To estimate 
tenlporal stability. the same group of respondents were administered the sur- 
vey 2 n-k. after the initial survey date. 

Proredtire 

The Dyadic Trust Scale (Larzelere & Huston, 19801 is an 8-item scale 
which measures trust in a close relationship. Each item is rated on a /-point 
Likert-type scale using anchors of 1: Strongly disagree and T: Strongly agree. 
'The Dyadic Trust Scale items \\.ere modified to tailor the items to employ- 
ees' relationships n-ith hotel managers. For example, the item "Xly partner is 
primarily interested in his [her)  o\\.n relfare" (Larzelere & Huston, 1980, p. 
599) \\,as modified for employees, to read "hI>- manager is primarily inter- 
ested in his theri own \velfare." 

The translation procedures \\,ere based on recommendations by Bradley 
11994). \vliich included forivard and back translations and subsequent in1- 
proven~ents. In addition, a second ior\i,ard translation \vas done. The two 
for\\.ard translators discussed the differences in their translations and recon- 
ciled those differences. X back translation \vas then done by a third person. 
Final modifications were n u d e  in the translation after comparing the back 
translation with the original English version. A11 three translators were native 
Turkish speakers \vho nTere fluent in English and had lived in an English- 
speaking country. Tiley \\-ere kno\\,ledgeable about cultural differences it1 in- 
terpersonal trust. which the! considered conceptually equivalent in Turkey 
and the CSri (Chang. Chau. Br Holroyd. 19991. 

RLSIJLTS 
To esatniile internal consistent>,. Cronbach alpha was calculated using 

SPSS Version 15. For this Turkish version of the Dyadic Trust Scale, the 
overall internal co~lsistency nras high (alpha= ,901 and siinilar for rnen 1.921 
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and vomen 1.88). Temporal stability of the scale \vas measured by gi\.ing the 
surLrey to 85 of the 117 employees 2 n,k. later. Test-retest reliability n.as .88. 
X principal component analysis was applied to examine the factor structure 
of the Turkish version of the Dyadic Trust Scale. The criterion of eigenval- 
ues greater than 1.0 and visual inspection of the scree plot were used to 
estimate the number of factors. A unidisnensional factor emerged \vith an 
eiPenr.aluc of 4.82, which accounted f'or 60.3'6 of the total \.ariance (Table 
1 ) .  The second largest eigenvalue of .TO ciiil nor support a second factor. X 
confirmatory factor analysis using mavimusn likelihood in hlplus also fit the 
data adequately with a one-factor model [ f 2  (A' = 117 ) = 28.02, p = . I  1 . CFI = 

.98, RbISEA = .0591. 

FACTOR LO.~DISGS OF T'KKISII D X ~ D I C  ' I  RL-ST SC.\LE FKOV I'RISCIIJAL COLIPONEXTS AXALYSIS 
p~ -- ~ 

-- - - - -- 
p~ - 

-- 

l t e~ l l  F'icror 

~ 

Loading 
-- 

1. I feel that I c;in trust my manager c ~ m p l e t e l ~ .  .85 
Ll~icliiri i~~ie ram nnlam~)la giivenebileceplnii hisst.dcbiiiYorum1. 

2 .  L1y 111an'lger is perkcrl! honest ~ t i i l  t r i~ th t i~ l  \\ it11 nie. .S1 
\liidurum b e n i ~ ~ i l e  tam'inien durusr x.5 sa~niniidir.  

3 .  There are times he11 m\. manager c:innot he  rrusrcJ. . X i  
L l C ~ ~ l u r i ~ n ~ u t ~ ~  en111iicz C ~ L ~ ~ I ~ L I  a~i las  ~ I - ~ I I - .  

4. \1> m'lnaper treats mi. f.~iri! 'inii justl! . .S2 
"Iiidiirutn  ban;^ esir vc ddil d ~ \  r.]nlr. 

5 .  31y rnan,iger is tsiiiy 5incere In 111s 1115~1 proniiscz. .SO 
h1i idur i11~~ \ ~ ~ ~ r l e r i n ~ l e  gcrcekrrn S . I I I ; ~ I I ~ I L ~ ~ I  

-- 
6. I tee1 that III! manBg?r i dn  be i i~ t~n tec i  011 TO Ilelp iiie. . I  i 

I'ardima i l i ~ i ~ a c ~ r n  oIdugu11da ~i ludi i rume Fuvenehi lecepi~i~~ hissriii!urulii. 
7. hL! manager is pr im,~~-~l!  iiiteresteJ in  hic ( h e r ;  n \ \ n  a-eltare ... h 6 

hludiirum her pe!.dsn once kendi iYiliginl J u j i i n ~ r  
8. 1 feel t h a t  nl! nian'iyer c?ocs not shou m e  e n o ~ ~ ~ h  co r~s~ i l c r .~ r io r i .~~  5 T 

LIuiliir~in~iin Lan :~  !crcrli ilsi!i pasternedigini h i s s e d ~ \ o r ~ ~ m .  
Eigenj a l i~e  -1.62 
" 0  Variance elplained 
- -. - - -- - -. - --- 

60.3 

.\-air.-Translat~ons to Turliisli fnllo\v Fiiplisli items. '.Re\-erse coi!eci. 

D~scussros 
These initial psychometric results suggest adequate reliabilities for this 

ne\v Turkish \,ersion of the Dyadic Trust Scale for measuring interpersonal 
trust of supervisors b! e n ~ p l o ~ e e s  in the hotel industr!., il larger representa- 
tion from different occupational segments in Turke! is required to develop 
Turkish norms for the scale. In addition, researchers should explore the pos- 
sibility of distinctive aspects of trust in differerent thpes of' interpersonal rel~l- 
tionships in distinct cultures [Hofstede. Seuijen, Oha\-y, Si Sanders, 19901. 
Finally, further psychometric assessment of' reliabilities in other occupations 
and of validities \\-ith inciependent samples is required. 
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